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** EHR Inbox Management
October 28, 2026  9-11:30am
In-Person, Northwest Hospital Campus

Register Here (https://faculty.uwmedicine.org/events-calendar/ehr-inbox-management-5/)
------------------------------------------------------------

This workshop (https://faculty.uwmedicine.org/events-calendar/ehr-inbox-management-5/) is designed to help clinical faculty optimize their use of the Epic In-Basket. Participants will learn key setup and navigation features, explore tools and settings to improve workflow, and gain insight into how time is spent within the In-Basket. The session is particularly valuable for outpatient clinical faculty across UW Medicine entities.

Participants will:
- Apply strategies to triage and prioritize patient messages
- Improve decision-making in electronic communication workflows
- Enhance coordination with care team members
- Use communication strategies that support patient safety and follow-up
- Implement approaches to reduce cognitive burden and burnout

Session leaders:

Angad Singh, MD, Associate Chief Medical Information Officer, Ambulatory Care & Health Equity; Clinical Associate Professor, Family Medicine
P. Brendan Lantz, Manager, Practitioner Liaison Specialists
Kimberly Ma, MD, Assistant Chief Clinical Information Officer, Ambulatory Care; Associate Professor in the Department of Obstetrics and Gynecology

Shape

Many of our workshops offer AMA PRA Category 1 Credit™ at no cost. Details regarding CME eligibility and credit designation are available on each event registration page.

To register for our other faculty workshops, visit our events calendar! (https://faculty.uwmedicine.org/events-calendar/)
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